
Bookings are done on a first come, first served basis, but we will operate a wait list so please 
let us know if you've not managed to secure a booking. Any communication regarding the 
wraparound care sessions needs to be either emailed to adminoffice@croftonhammond-
inf.hants.sch.uk, text to 07786 208889 or called through to 01329 663733. The school office 
is manned between 08:30 and 16:30. 
  
As a reminder, we produce each week's register on the previous Friday, so if you do need to 
make a change after 12:00 on a Friday, for the following week only, please advise us so we 
can update our printed copies. If your child is at the junior school, you will also need to 
advise their school office of the change.  
  
We operate a no refund policy for any changes made within 48hours of the booked session, 
unless we can fill the space. If you no longer require a session please get in touch via text, 
email or telephone, do NOT make any online changes. If your change is outside of the 
48hours, please log in and make the amends yourself but advise us, and the junior school if 
appropriate, if it's for a session within the same week (or after 12:00 on the previous 
Friday). Your co-operation in following this will ensure that we do not need to turn parents 
away unnecessarily which unfortunately has been the case recently.  
 


