
 
 

E-Safety Concern Procedures CHIS 

 

E-Safety concern reported by child, 

staff member, volunteer or parent. 
Notify E-Safety Co-ordinator (Ruth 

Halbauer) and/or Designated 

Safeguarding lead (Jacky Halton) 

Establish the severity of the incident 

Is the material accessed or the 

actions performed illegal? 

Who should the e-safety issue be 

reported to within the school? 

Decide depending on the incident… 

Depending on the severity of the 

material accessed/actions 

performed, the following responses 

within school may be appropriate:  

• Website/webpages containing the 

material are blocked via the school’s 

content filtering system  

• Any inappropriate content 

submitted by a pupil is evidenced 

and removed  

• The parents of the student/s 

involved are notified  

• Warning/sanctions are given to 

the student/s, if appropriate  

• Whole-class/or one-one 

discussions performed with pupils 

Follow advice from County/Child 

Services or the police 

Are illegal 

materials 

confirmed 

by relevant 

authority? 

If an immediate risk is posed, the following steps are advised:  

• DSL makes an Inter Agency Referral to Children’s Services  

• Secure all available evidence  

• Allow the authorities to complete their investigation and take 

the necessary steps once it has concluded  

 

If the child does not face immediate risk;  

• Report the situation to the Child Exploitation and Online 

Protection Unit (CEOP)  

• Secure all available evidence  

• Await response from CEOP and act accordingly once received 

 

Safeguarding/E-safety co-ordinator 

Class teacher 

Headteacher/SLT 

Designated or Deputy Safeguarding 

Lead 

What risk is posed to the 

pupil/pupils involved? 

Moving Forward - 

Ensure all details are recorded and 

any evidence is preserved  

• If needed, provide report of 

incident to relevant authority  

• Review current e-safety policy and 

implement any necessary changes in 

order to minimise the chances of 

the same issue recurring 

Continue to monitor situation for any 

developments/reoccurrences 

YES 

YES 

NO 

If the incident raises a safeguarding concern of any 

kind around the child – even if not directly related 

to materials viewed (ie unsupervised home access) 

this must be reported to the DSL and recorded on 

CPOMS and usual procedures will be followed. 


